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1. What is Fair Cape Eco-Fresh Milk™?

2. What Exactly are the 4 Pillars?

3. What are the various elements on the label?

4. Why did we change from Free Range to Eco-Fresh?

5. Variants

6. What about Yoghurt?



1. What is Fair Cape Eco-Fresh Milk ™?

• Fair Cape Eco-Fresh ™ Milk is the next evolution of Fair 
Cape Free Range ™ Milk – it takes the concept to a new 
level

• Whereas Fair Cape Free Range Milk ™ was really mainly 
about the comfort of our cows, Fair Cape Eco-Fresh ™ 
Milk takes a far broader scope, whilst still keeping true to 
the principals of cow comfort

• Fair Cape Eco-Fresh ™ Milk is based on 4 pillars:• Fair Cape Eco-Fresh ™ Milk is based on 4 pillars:

� Decreased Pollution

� Eco-Friendly Farming Practices

� Animal Welfare

� Carbon Footprint

• Fair Cape Eco-Fresh ™ Milk is the first milk in South Africa 
to publish its carbon footprint on its milk bottle



What is Fair Cape Eco-Fresh Milk ™ ? (contd)

• Fair Cape Eco-Fresh ™ Milk is substantially different 
from any other milk on the market, as it is the only milk 
which differentiates itself by accounting not only for the 
welfare of the cows, but also of the environment

• Fair Cape Eco-Fresh ™ Milk also shows all the 
activities which has resulted in Fair Cape having 
reduced its footprint to where it currently is



2. What Exactly are the 4 Pillars?

• As previously mentioned, the Fair Cape Eco-Fresh ™ 
Milk brand is based on 4 pillars. 

• We will now expand on each pillar and how it works 



Pillar 1 – Pollution

One of the major problems with most dairy farms is that 
they pollute the ground water due to the effluent from the 
cows running into the ground water…

However, our bottle Reads: “Very specific actions have 
been implemented to limit pollution of natural river
systems during the production of Fair Cape Eco-Fresh™ 
milk”

But what are these actions?



• Water to clean the milking parlour where the cows are milked is pumped from the 
Dam (3) into the big tank in the milking parlour (1) 

• The water from the tank is then pumped over the floor where the cows were standing 
before they were milked. 

• The water with all the effluent is flushed through a separator (2) which separates the 
solid pieces from the liquid. 

• The water is then pumped back into the dam (3) which is aerated to keep it hygienic 

• The solid pieces are sprayed out onto the land as fertiliser 
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Pillar 2 – Eco-Friendly Farming Practices

Most dairy farms today use large amount of chemical 
fertiliser to fertilise the ground, however the Fair Cape 
Eco-Fresh ™ Milk label reads: “We aspire to restore the 
natural biological balance in our soil by minimising the 
usage of chemical fertilizer”

But how do we accomplish this?



• Due to aforementioned farming techniques, Fair Cape 
is able to collect large amounts of cows dung.

• This dung is then composted and spread onto the 
lands.

• This means that a far greater proportion of the fertiliser 
is natural fertiliser with no chemicals in.

• Since 2008, Fair Cape has reduced the use of 
chemical fertiliser by over 20% 



Pillar 3 – Animal Welfare

• Fair Cape have always, and continue to, put specific 
focus on the welfare of their cows. 

• The following are the steps Fair Cape takes to ensure 
the welfare of their cows…



Contrary to popular belief, cows, who descend from the cold 
climes of Scandinavia are not at all well suited to the African 
climate. They are far more comfortable in temperatures of 15 
degrees Celsius than they are in more typical 25 to 30 degree 
summer temperatures

As such, much care has to be taken to ensure that they are 
always as comfortable as possible.



The first step was to build very technologically advanced sheds 
for the cows to live in. These sheds pictured below give each 
cow a vast amount of space to move around in and entail an 
under-cover and open air section. 

They are specifically designed to channel the hot air up and out 
of the sheds through gaps in the roof while allowing the cooling 
breeze to blow through and cool the cows. The temperature 
inside the sheds is generally 10 degrees cooler than outside 
while keeping the cows absolutely dry and out of the rain.
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A Tale of 2 Cows

2 cows, pictured on the SAME SEPTEMBER DAY, in 23 degree heat. The Cow on the 
left is outside and clearly heat stresses. The cow on the right is comfortably sitting in one 
of the sheds discussed above which keeps them up to 10 degrees Celsius cooler than 
they would be outside. 

Whilst they are free to lie in the outdoor section, when it is hot, the cows generally prefer 
being under the roof



The next dimension to our Fair Cape Eco-Fresh™ , cow-centric 
milk farm is the milking parlour.

Our cows are milked on a massive turntable which is totally 
automated to ensure optimum well-being of the cows which in 
turn translates to optimum milk yields.

Every time a cow is milked (3 times a day), four variables are 
recorded.

1. • Milk yield
2. • Electrical conductivity of the milk2. • Electrical conductivity of the milk
3. • Amount of steps that each cow has taken since the last 

milking
4. • Weight of the cow



Fair Cape cows being gently milked on the milking table



How?

Each cow has a tag on its back right leg (below)

When the cow stands on the milking table, that tag 
identifies them to the computer on the milking machine 
which then knows exactly which of the over 1000 cows 
which we milk three times a day they are.
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Cow Comfort Index Score sheet
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Pillar 4 – Carbon Footprint

What is a Carbon Footprint?

“A carbon footprint is the measure of the impact our 
activities have on the environment, and in particular 
climate change. It relates to the amount of greenhouse 
gases produced in our day to day lives through burning 
fossil fuels for electricity, heating transportation etc.

The carbon footprint is a measurement of all greenhouse The carbon footprint is a measurement of all greenhouse 
gases we individually produce and is measured in units of 
kg  of carbon dioxide equivalent” – Carbon Footprint 
Management



• Fair Cape has had our carbon footprint measure by Global 
Carbon Exchange 

• Global Carbon Exchange used the internationally recognised 
PAS 2050 method to ensure that the figures are accurate

• Fair Cape aims to measure its footprint annually and to 
decrease its carbon footprint with every measurement.

• The carbon footprint for a litre of full cream milk is bigger than 
low fat which is bigger than fat free due to the extra cream

• Currently the carbon footprint of 1 litre of Fair Cape Eco-• Currently the carbon footprint of 1 litre of Fair Cape Eco-
Fresh™ milk  is as follows:

• Full Cream –1.324kg/L

• Low Fat – 1.218kg/L

• Fat Free – 1.072kg/L



Fair Cape has, over the past few years, taken numerous 
steps to decrease their carbon footprint.

The following are the actions which Fair Cape have taken 
to decrease their carbon footprint:

• ���� ���������	�
����
��������
���������������������

• ���� ����	��������	����������������������������

• ���� ��������������������������	����������	������ ���

• ���� 
����
��������������������������	�����������!����

• ���� 
����
�������"
���������#���	�������������������

FAIR CAPE WILL CONTINUE TO TAKE MORE 
ACTIONS TO FURTHER REDUCE OUR CARBON 
FOOTPRINT ON AN ANNUAL BASIS. THESE ACTIONS 
WILL BE UPDATED ON OUR MILK LABEL



3. What Are the Various Elements on the Label?

The Label has 3 panels, each serving a particular purpose. We will start from the 
left panel and work out way through to the right hand panel of the label.



Left Hand Panel 1. Nutri Table and ingredients (new format due to 
new labeling legislation)

3. Thermometer 
– Discussed in 
the next slide

2. 
Contact 
Details

the next slide



Fair Cape Thermometer
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Centre Panel
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Right Hand Panel
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4. Why did we change from Fair Cape Free Range to F air 
Cape Eco-Fresh?

• Fair Cape Free Range™ related mainly to the cows, but 
not much more

• Fair Cape Eco-Fresh™ evolves this concept to cover a 
broader area, namely the environment as a whole as well 

• Fair Cape has implemented specific farming practices 
which are kinder to the environment

• Fair Cape is now the first dairy in South Africa to print its 
carbon footprint on its milk bottles and we wanted to carbon footprint on its milk bottles and we wanted to 
highlight this

• Cow comfort, the thrust of the Fair Cape Free Range 
strategy is still a pillar on Fair Cape Eco-Fresh

• Fair Cape Free Range™ caused confusion with some 
consumers in the market who misunderstood what we 
meant by Fair Cape Free Range. We want to avoid this 
and ensure that we remain as transparent as ever.



5. Varients of Fair Cape Eco-Fresh™ Milk

2L

1. 2L Full Cream
2. 2L Low Fat
3. 2L Fat Free

1L

4. 1L Full Cream
5. 1L Low Fat5. 1L Low Fat
6. 1L Fat Free

500ml

7. 500ml Full Cream
8. 500ml Low Fat

• Note 1: The range remains the same as the Fair Cape Free Range™ 
Range

• Note 2: Therefore The Fair Cape sachets and the Fair Cape 3L milk do 
NOT Fall under the Fair Cape Eco-Fresh™ brand



What About our Yoghurts?

• All Fair Cape Eco-Fresh™ milk comes from the Fair Cape 
milking parlour. ONLY this milk can be used as ONLY this 
milk adheres to all the 4 pillars of Fair Cape Eco-Fresh™ 
milk.

• Unfortunately, due to the volumes involved, at this time we 
are unable to guarantee that we will be able to produce 
enough milk through the milking parlour to use in all the Fair 
Cape Yoghurts and there is a possibility that some of the 
milk in the yogurts may be bought in from other farms.

• Therefore, given that we cannot guarantee that the milk will 
be from the Fair Cape Eco-Fresh™ facility, and given that 
we do not want to mislead our consumers in any way, NONE 
OF THE FAIR CAPE YOGHURTS WILL FALL UNDER THE 
Fair Cape Eco-Fresh™ BRAND

• They will simply fall under the Fair Cape brand


